
 
 

PLATE AT NO.6 RESTAURANT, 6-7 MARKET STREET, WINDSOR, SL4 1PB 

REFUND AND RETURNS POLICY 

 

Oriver & Co UK Ltd trading as Plate at No.6 Restaurant sincerely hopes that you will enjoy the 

food service at the Plate at No.6 restaurant, however we understand on very rare occasions 

a customer may not be satisfied with the quality of the food served or the standard of service 

provided by our staff and if there are errors in the orders placed. 

 

If you have any questions regarding the Return & Refund Policy at the Plate at No.6 Restaurant please 

call the restaurant. 

 

All payment card details are held by OpenTable and any deposit or cancellation fees will be processed 

by OpenTable. All bookings require card details to confirm your booking through OpenTable. 

 

OpenTables privacy policy can be found on the OpenTable website. 

 

Reservations – Cancellation and Non Attendance: 

Reservations are made through OpenTable and customers will be charged a set fee of £20.00 per head 

if the cancellation is made within 20 minutes of the booked seating time against the credit or debit 

card provided to OpenTable. 

If a customer or a group booking that has made a reservation does not attend the restaurant at the 

reserved time, a fee of £20.00 per head will be made after 20 minutes from the booked seating time 

unless the customer has contacted the restaurant to advise of late arrival and provides an updated 

ETA, the restaurant can not guarantee that a table will be available outside of this 20 minute period 

from the booking time. The restaurant reserves the right to re-sell the table to other customers after 

the 20 minute grace period has elapsed. If consequently the customer or group arrive after 20 minutes 

this fee will be waived if the table is still available and the booking is fulfilled. The fee will be made 

against the credit or debit card provided to OpenTable at the time of booking.  



 
 
 

Food Orders: 

Preparation of your order can begin immediately after your order has been confirmed. We cannot 

accept cancellations once your order has been confirmed with the restaurant and you will be charged 

for the order made in full. 

 

Food Order Errors 

If you receive food that is different from that you have ordered we sincerely apologise. Please speak 

to a member of our restaurant staff when you notice that there was an error in your order. If the 

Restaurant has made an error you will not be charged for that additional item made in error and the 

restaurant will seek to provide the original order. 

If the restaurant staff have accepted an order and consequently the restaurant is unable to provide 

that order the customer will not be charged for that order. The customer will be asked for a different 

menu item and the customer will either pay the original item cost or the cost of the alternative item 

whichever is the lower cost as specified on the current menu. 

 

Inadequate Service 

If a customer considers they have had insufficient professional service and would like consideration of 

a discount on their total bill please speak to the Restaurant Manager or Assistant Manager who have 

authority to consider any discount.  

 

Food Poisoning 

In the unfortunate circumstances that a customer suffers from food poisoning please contact the 

restaurant for consideration of compensation.  We note our obligations under the Consumer Rights 

Act 2015 and Food Safety Act 2019, however you would need to show proof that it was the Plate at 

No.6 Restaurant that you attended. 

 



 
 
BYO (Bring Your Own) 

Customers may only consume items (food and drinks) purchased exclusively from the premises within 

the restaurant.  

It will be at the discretion of Management to agree on special circumstances for drinks provided by 

the customer to be consumed within the premises (for example, a particular vintage wine which has 

been kept for a special birthday).  

In the event that a customer wishes to provide a birthday cake or similar for a special occasion, we ask 

that the customer consults with a member of the management team prior to attending or upon arrival. 

 

Offers 

Any offers, events or promotions will be listed on our website with any terms and conditions (if 

applicable). Please visit the ‘What’s On’ tab on our website for more information. 

 

 

 

 

 

 

 


